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Einer der grof3iten Atlassian
Partner weltweit

Full-Service Dienstleister fur samtliche Produkte
des Atlassian Portfolios mit Gber 80 Mitarbeitern

In Wiesbaden und San Diego.



SEIBERT ' MEDIA

JIRA 7

g§4
S




Software

¥ JIRA Software

¥ JIRA Service Desk

XJIRA Core



WJIRA Dashboards ~ Projects ~

Issues ~ Boards ~ Create
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Teams In Space
cen Scrum: Teams in Space ~

£F  Issues

¢ Components

PROJECT SHORTCUTS
Mercury Team HipChat Room
Development Guide

Spotify Team Playfist

TIS Roadmap

TIS Team Org Structure

+  Add link

&} Give feedback

All sprints switch sprint -

QUICK FILTERS: Product Ul

14 To Do

» TIS Developer Love 3 issues

~ Everything Else 28 issues

L Tis-3s
4+ Suggested Destinations

| SeoSpaceEZ Plus |

g ns-és

4+ Homepage footer uses an inline
style - should use a class

(Largo Team Support

TIS-17

4+ Engage Satum’s Rings Resort
as a preferred provider

| Space Travel Partners

TiIS-28
4+ Research options to travel to
Piuto

 Space Travel Partners_

B Tis-15
+

Establish a catering vendor to
provide meal service

Local Mars Office

TIS-14

Integrate Mars Tax Code into
payroll system on Earth

Local Mars Office

> E

TiIS-18

Enable Speedy SpaceCraft as
the preferred individual transit
provider

>0

Server
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Only My Issues
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Recentty Updated

§ In Progress

TiIS-10

Bad JSON data coming back
from hotel AP|

| SeeSpacsE2 Plus |

TiS-48

Large Group Participant should
be able to cancel reservation

g DDO

-

TiS-20

Engage Satumn Shuttle Lines for n

group tours
Space Travel Partners

TiS-32

Create Video Assets for Saturn
Summer Sizzle website

Summer Saturn Sale

TiIS-42

Extend booking experience in Ul
to include multiple hotels on one
reservation

€

5 Code Review

g nse
© Afer 100,000 requests the
SeeSpaceEZ server dies

| SeeSpaceE2 Plus

g Tns&7
+ Developer Toolbox does not
display by default

g DO

-

TIS-127
4+ Check Java Version

L Tis-52

¢+ Select Video Chat Networking
provider for Mars Office

Local Mars Office
L TS50
4+ Hire office manager for Mars
office

Local Mars Office

»

7 Done

0 7ss8

+ Requesting avakable flights is
now taking > 5 seconds

SeeSpaceEZ Plus

& ©
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LAY

TIS-49

Draft network plan for Mars
Office

Local Mars Office 5

)
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716-56

Add pointer 1o main css file 1o
instruct users to create child
ey {}

Large Team Support

] A

+0

TIS-45

Email non registered users 1o
$ign up with Teams In Space

..’E

BIrYe DDO 2

-

Ti6-69

Add a String anonymizer to
TextUtils

 Large Team Support
¥i6-23

D
Engage JetShuttle SpaceWays i
for short gistance space travel 1

Space Travel Partners 3 7
Create Saturn Summer Sizzle n !
Logo

Summer Satum Sale 2
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IT Service Desk

Queues
Customers

Reports
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Customer Portal

R

Invite team

7%\ .
{#) Welcome guide

PROJECT SHORTCUTS

Add a link to useful information for
your whole team to see.

+ Add link

¢ Give service desk feedback

£+ Project administration

QUEUES
Unassigned issues
Assigned to me

L+ Waiting on me
Incidents

L+ Urgent

Service requests
L+ Due in 24h
Change

L+ Newly approved
Problem

Recently resolved

+ New queue

Unassigned issues

Time to resolution
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Summary

ISD-2 Wi-fi not working

ISD-1

Need new team printer

Creat

28/S¢
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Lizenzierung pro Produkt

Kundensituation: 250 Entwickler, 100 Nicht-Entwickler,
5 Agents im Helpdesk

FRUHER: 500 User JIRA und JIRA Agile, 5 Agents JIRA Service
Jesk
HEUTE: 100 User JIRA Core, 250 User JIRA Software, 5 Agents
JIRA Service Desk
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Was passiert mit Bestandslizenzen?

Lizenzen vor dem 06.10.2015 gekauft

* JIRA-> JIRA Software
* JIRA Agile -> keine Renewals moglich -> Archivierung

» JIRA Service Desk -> User werden zu Agents

Grandfathering fur JIRA und JIRA Agile Kunden!
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Wie werden Add-0Ons lizenziert?

Add-0On muss die hochste JIRA Core Lizenz matchen

 JIRA Core 250 User
 JIRA Software 2.000 User
* JIRA Service Desk 15 Agents

-> Add-0On muss fur 2.000 User lizenziert werden, obwohl

iInspesamt 2.265 JIRA Core User vorliegen!
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WIR WETTEN IHR HABT
FRAGEN!

seibert.biz/jira’lizenzen
https://confluence.atlassian.com/migration/jira-/



http://seibert.biz/jira7lizenzen
https://confluence.atlassian.com/migration/jira-7
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seibert.biz/jiraZlizenzen
https://confluence.atlassian.com/migration/jira-/



http://seibert.biz/jgossens
http://seibert.biz/bschmitt
http://seibert.biz/jira7lizenzen
https://confluence.atlassian.com/migration/jira-7

