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DE PERSGROEP?

Everything
Media




Countries









Magazines
An d m O re MOS’cIyg focussed on women and health

Websites & Apps

You can’t live without any of them these days

TV & Radio

Through a sister company we also get in touch
with TV & Radio processes
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Routing Monitoring Incidents

Agenda

Your personal TODO in JIRA

Managing Changes in JIRA



Tools Stats

. e 32 Squads
Y Bitbucket e 909 Repositories

& HipChat

X Confluence

Y JIRA Software

Y JIRA Service Desk




Tools

© Bitbucket

& HipChat

X Confluence

Y JIRA Software

Y JIRA Service Desk

Stats

e 755 users (+/- 300 business users)
e 956 HipChat rooms

e Cleanup script

e |Invite everyone script

j:‘




Tools Stats

i e 1.800 users (mostly internal) 6.1.0
9 Bitbucket e 280 personal spaces

e 700 site spaces

QHI pChat e 200.000+ pages

X Confluence

Y JIRA Software

Y JIRA Service Desk




Tools

© Bitbucket

& HipChat

X Confluence

Y JIRA Software

Y JIRA Service Desk

Team Calendars

Who's on holiday? Who’s at a conference? Do our
Danish colleagues have a bank holiday??

Gliffy

Who does not need diagrams??

Table Filter and Charts

Adds charting and filtering capabilities to Confluence,
very useful!



https://marketplace.atlassian.com/plugins/com.atlassian.confluence.extra.team-calendars/server/overview
https://marketplace.atlassian.com/plugins/com.atlassian.confluence.extra.team-calendars/server/overview
https://marketplace.atlassian.com/plugins/com.gliffy.integration.confluence/server/overview
https://marketplace.atlassian.com/plugins/com.gliffy.integration.confluence/server/overview
https://marketplace.atlassian.com/plugins/com.stiltsoft.confluence.plugin.tablefilter.tablefilter/server/overview
https://marketplace.atlassian.com/plugins/com.stiltsoft.confluence.plugin.tablefilter.tablefilter/server/overview

Tools

© Bitbucket

& HipChat

X Confluence

Y JIRA Software

Y JIRA Service Desk

Stats

e 1.200 users

e 535 projects

e 440.000 issues

e 540.000 comments
e 215.000 attachments

e 241 statuses
e 210 workflows
e 376 custom fields

7.3.3



Tools Create on Transition

Used to create all work that needs to be done for
onboarding/offboarding new employees.

© Bitbucket

&HipChat JIRA Portfolio

Should help our project managers keep track of the
roadmap and plan ahead.

X Confluence

XJIRA Software JIRA Capture

Used, mainly, by our QA to capture screenshots,

YJIRA Service Desk annotate and create issues instantly.



https://marketplace.atlassian.com/plugins/org.swift.jira.cot/server/overview
https://marketplace.atlassian.com/plugins/org.swift.jira.cot/server/overview
https://marketplace.atlassian.com/plugins/com.radiantminds.roadmaps-jira/server/overview
https://marketplace.atlassian.com/plugins/com.radiantminds.roadmaps-jira/server/overview
https://marketplace.atlassian.com/plugins/com.atlassian.bonfire.plugin/server/overview
https://marketplace.atlassian.com/plugins/com.atlassian.bonfire.plugin/server/overview

Tools

© Bitbucket

& HipChat

X Confluence

Y JIRA Software

Y JIRA Service Desk

Misc. Workflow Extensions

Used in most of the Squad’s workflows.

Email This Issue

Allows us to manually send emails from JIRA using
preconfigured templates.

Insight

Asset management within JIRA.


https://marketplace.atlassian.com/plugins/com.innovalog.jmwe.jira-misc-workflow-extensions/server/overview
https://marketplace.atlassian.com/plugins/com.innovalog.jmwe.jira-misc-workflow-extensions/server/overview
https://marketplace.atlassian.com/plugins/com.metainf.jira.plugin.emailissue/server/overview
https://marketplace.atlassian.com/plugins/com.metainf.jira.plugin.emailissue/server/overview
https://marketplace.atlassian.com/plugins/com.riadalabs.jira.plugins.insight/server/overview
https://marketplace.atlassian.com/plugins/com.riadalabs.jira.plugins.insight/server/overview

Tools Stats

i e 6.000 (internal) customers 3.4.0
Y Bitbucket e 1.200 agents (all JIRA users)

e 25 portals

QHIpChat e 15 mailboxes

e 75 issues/day via portals

X Confluence

Y JIRA Software

Y JIRA Service Desk
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Your personal TODO in JIRA

Managing Changes in JIRA



Back In
the day ...




A needle In a
microservice
stack
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We have
Eagle Squad




If there are problems,
we’ve seen them. If we
haven’t seen them, there
aren’t any problems

BHAG, Eagle Squad



So we need
monitoring




MONITORING AND ALERTS

Identify issue

First, the monitoring identifies and
logs a Monitoring Incident in JIRA.

Something went wrong.
You can confact sUDPOrt Oor creale a public issue if the [er'DtllEﬂ’I [IIE.f'SiSTS
This might be useful in debugging the problem

49a432e26e2f477203346d0a1653661159c516bad260]1e8a1411085329958eel2

You can also visit our status page

Blog Report a bug Support Crocumentation AP Farum Senver status Terms of senvice Privacy polic



Identify issue

First, the monitoring identifies and
logs a Monitoring Incident in JIRA. S

MONITORING AND ALERTS

@

¥JIRA Dashboards ~ Projects ~ Issues~ Tempo~ Caplure ~ Boards ~ Portfolio ~ Emails ~  Insight ~

BT
Priority
Affects Veersion/s

Component/s

Labels

Configuration ltfems
Service Name

Create Time

Solution
Sprint
Source

I B N i B S
Number Assignees

Description

Message: The Atlassian application Confluence is unavailable.

2 Major
None
Mone
None #

Closed

. Collaboration Squad

o Atlassian Confluence
Atlassian Confluence
30-04-2017 04:26
niet meer van toepassing
SD

&, Monitoring

0

Service Name: Atlassian Confluence
MNode name: dppuzabs01.server.lan
Application: Atlassian-HTTP

Object: Status

Created: zo apr 30 03:40:45 2017
ID: 0788704e-2d46-71e7-1447-ac17781e0000

Source: Atlassian(1.4)
Annotations:
Annotation by Op(C:

Acknowledged by Message Correlation;

Message Key Relation © Atlassian-HTTP.Confluence: status <@=3
ackn.ed by message 1c002c24-2d46-71e7-1448-ac1f781e0000 with condition id 467427b2-330a-71e6-1efa-0a01019p0000.

Original Message: Node:

Message group: S_ICT

Application: Atlassian-HTTP

Object: status
Severity: Major

Text: Confluence status.0

Resolution:

Fix Version/s

Fixed

Mone

Reporter

Request participants
Organizations

Votes

Watchers

Service Desk request
Request type

Channel

Updated:

Resolved

Collaborators

Development

Create branch

HipChat discussions
Dedicated room

Other rooms

Assign to me
- ¥
.‘.AppPJDn

None

None

JOMApPr2017 [
O8/May/2017
08/May/2017

Create a rot

Issue mentior



MONITORING AND ALERTS

Identify issue

First, the monitoring identifies and
logs a Monitoring Incident in JIRA.

Identify responsible

To make sure the issue gets picked
up asap. JIRA will try to identify the
responsible squad.

@

== ﬁ']lm Dashboards ~

Projects ~ Issues ~ Tempo ~

&.# IT Service Desk / 1SD-128137

4 The Atlassian application Confluence is unavailable.

=

@ # Edit (] Comment Assign = More ~ Assign to
(g Details
Type Monitoring Incident

Priority
Affects Version/s

Component/s

vent state
Assigned Teams
Configuration ltems

Service Name

ENOD ©

Create Time
Solution:
Sprint:
Source

Number Assignees

Description

A Major
Mone
None
None &
Closed

> Collaboration Squad
o Atlassian Confluence
Atlassian Confluence
30-04-2017 04:26
niet meer van toepassing
sSD

&, Monitoring

0

Capture - Boards ~ Porifolio ~

Team | In Progress | Workflow -

Status
Resolution

Fix Version/s

Message: The Atlassian application Confluence is unavailable.

Service Name: Atlassian Confluence
Node name: dppuzabs01_serverlan
Application: Atlassian-HTTP
Object: Status
Created: zo apr 30 03:40:45 2017
ID: 0788704e-2d46-71e7-1447-ac1f781e0000
Source: Atlassian(1.4)
Annotations:
e Annotation by OpC:
Acknowledged by Message Correlation;
Message Key Relation : Atlassian-HTTP:Confluence:status: <@=3

Emails ~ Insight - Create

Admin -

(mEel2 vl (View Workflow)
Fixed

MNone

Reporter:

Request participants:
Organizations

Violes

Watchers

Service Desk request

Request type

Channel

Dates

. - -
L.reaied

Search

) Unassigns
Assign fo me
*‘ App Moni
None
MNone

g Vote for th

2 Start watcl

No match

JIRA

30/Apri2017 0

Updated: 08/May/2017
Resolved 08/May/2017 |
Collaborators
Development

Create branch

HipChat discussions
Create a roo

Dedicated room

i T | S — Esrspams v s s b ooy e



MONITORING AND ALERTS

Identify issue

First, the monitoring identifies and
logs a Monitoring Incident in JIRA.

Identify responsible

To make sure the issue gets picked
up asap. JIRA will try to identify the
responsible squad.

Get updates

If the monitoring or anyone
else, has an update on the
iIncident, they can add a
comment.

At

3

I

N O @M @ @

B>

®

ynm Dashboards ~ Projecls ~ Issues~ Tempo~ Capiure~ Boards~ Porifolio~ Emails ~ Insight - Create

Severity: Major

Text: Confluence status.0

Attachments

Issue Links

cmdb & Click here for link to CMDB

il -
Cqo Drop files to attach, or browse

-
—_—

> Related knowledge base articles

Tempo
01/Jun/2017 - 30/Jun/2017 4 | Current | P Report | < ER Add Expense | # Log Work
Date Time Description Worked
Activity

v

W

All  Comments Work Log History = Activity Emails = Transitions

*. App Monitoring added a comment - 30/Apr/2017 04:26 HECORTER
30/04/2017 04:02:06: event closed in monitoring.
@ Gregg De Winter added a comment - 06/May/2017 16:46 INTERNAL

Kan er nagegaan worden waarom dit ticket nog open staat in jullie queue? Dit was initieel een monitoring alert.  Het monitoring alert an sich is verholpen
( event state = closed). maar het ticket staat nog open. Indien niet meer relevant graag afsluiten.

sSearch



Bits & Bytes

Who’s the owner?

@

'}:E'IIRA Dashboards ~ Projects ~ Issues ~ Tempo -~ Capture ~ Boards ~ Porifolio ~ Emails -~  Insight ~

IT /.. [Infrastructure Services /IT-95348

Atlassian Jira

| |
ASS I g n I n g # Edit (] Comment Mare - {{F) Object Graph o' Back to Object Type

Details Dates
MName g Atlassian Jira Created
Status [ ACTIVE | Updated
Opmerkingen Atlassian Jira @ Real Dolmen

| |
Attachments
N O reS pO n S I b I e UCMDEB 1D 54e4fad6df05be848ea7887cbb16a921

Business Application T, Atlassian Tools

URL https://atlassian. persgroep.net/jira
OTAP Production
Crwner = Collaboration Squad
Escalation to Owner true
. Connected JIRA issues
I I I ( ; at Inbound References Filter: Unresolved
Activity
Comments = History . 5
Agile b d
g (] Comment

¥ Atlassian




Bits & Bytes

No owner

—: }'{j]m Dashboards ~ Projects ~ Issues ~ Tempo ~ Capture ~ Boards~ Portfolio ~ Emails ~ Insight ~ Create

New Monitoring Incidents
QUEUES

New Monitoring In... 0

Assigning

B O €

New Incidents All 1

==

[mm]

0

[
111
=

— New incidents
— New incidents NL 1

— New Incidents DK 2

" _ Your queue is empty. High five your neighbourl
Resolved incidents 32

No responsible

o

(m )
[T
=]

'esolved

L

— Resolved NL 19

— Resolved DK 4

Customer Respons... 11

ENOJD © 06

. # Criticals / Blockers 38
H I p C h at i My Tickets 0
My customer tickets 0
Waiting SD All 518

BE (M... 6

]

L
A
I

— Waiting S

— Waiting S

Agile board -

BE...: 18T

]
L

]
L
i
I

298

— Waiting S

e

40

]
|

A

My follow up tickets 0
gnore Monitoring In... 0
| ast 12h Monitorin... 21

+ New gueue

o




Bits & Bytes

Assigning

No responsible

HipChat

Agile board

HipChat notifications

O

®

App Monitoring created 1SD-137645: The Atlassian application Jira is unavailable.

Jira Automation changed the status of ISD-137645: The Atlassian application Jira is

unavailable. to B e ge RN =0]:4 8

Jira Automation changed the status of ISD-137645: The Atlassian application Jira is

unavailable. to BNl TR e T2 =0] 00

App Monitoring commented on 1SD-137645: The Atlassian application Jira is unavailable.




Bits & Bytes

On the Scrum/Kanban board

6 Days remai

VS Teams in space

Sprint 6

Assigning

Backlog Quick Filters: Product Ul Server Only myissues Recently updated
Active sprints 2 To Do 2 in Progress 1 Code Review 6 Done
> L) TIs-8
Releases v TIS Developer Love
= Homepa
. Reports Homepage footer —
No responsible ecsmine | | inline sty
style
Issues
settings oA | i C DEVELOPMI
' 3 Branc
. v Everything else
HipChat 11 Cor
Homepage footer Draft network Developer Toolbox Add pointer to
uses an inline plan for Mars does not display by main css file to
style Office default instruct user... 3 pull re
Large Team Su. (MERGED
. B R 3 . y
patis-6s § - g paris-o7 @ | @aTis-so G © 3suilds
4
Engage Saturn Email non

Agile board

Shuttle Lines for
group tours

Engage Saturn's

registered users
to sign up with...

Rings Resort as a ACTIVITY
preferred ... Large Team Su...
Ed A 3 LT 2
. R A 1 g
é ~ @ & ﬁ Kurt V

o

Add a String
anonymizer to

=~ commi

Spoke



‘}("RA Dashboards ~ Projects ~ Issues ~ Tempo~ Caplure ~ Boards -~ Porifolio ~ Emails ~  Insight - Create © @~ - ﬁ"'

SRMPFix Dashboard Atlassian Monitoring Add gadget | Editlayout | ees

Toothless Dashboard

Toothless Operational Created vs. Resolved Chart: JIRA Monitoring Created vs. Resolved Chart: Confluence Monitoring Created vs. Resolved Chart: Crowd Monitoring

Basfix Dashboard

2 2
Bugs Last 120 Days
&
CIC Dashboard
ServiceDesk BE
Backup
4
ISD Queues 1 1
All Issues
3 Atlassian Monitoring :
0 0 0

08 Mar 2017 24 Apr 2017 09 Jun 2017 08 Mar 2017 24 Apr 2017 09 Jun 2017 08 Mar 2017 24 Apr 2017 09 Jun 2017

Issues in the last 90 days (grouped weekly) View in Issue Issues in the last 90 days (grouped weekly) View in Issue Issues in the last 90 days (grouped weekly) View in Issue

Mavigator Mavigator Mavigator 4

O Created issues (22) QO Created issues (b) O Created issues (b) L e

O Resolved issues (22) O Resolved issues (7) O Resolved issues (6) plie b
P
AR L

WAtlassian



'In’.l

}("RA Dashboards -~ Projecls ~ Issues~ Tempo~ Capture~ Boards~ Porifolio~ Emails = Insight - Create

FILTERS 44

MNew filter

Find filters

My open issues
Reported by me
All issues

Open issues
Done issues
Viewed recently
Created recently
Resolved recently

Updated recently

FAVORITE FILTER S

All issues

Collab Open Bugs
Collab Open Incide. ..
Collab Open Probl. ..
Collab Resolved Al ..
Collab Resolved B...
Collab Resolved C. ..
Collab Resolved IS. .
Confluence Monito. ..
Crowd Monitoring =
DNR Project Mana. ..
Filter for Marketing. .

Filter for Awesom-. ..

Crowd Monitoring — Edited  save |~ | Detais % El Email  D2sShare P Export~ ¥ Tools -

Project: Al  Monitoring Incident ~  Status: All+  Assignee: All» | Contains text More - Q Advanced ="

Configuration ltems: Atlassian.. + €

Key Summary Status Assigned Date Resolved Created 4 Solution
ISD-92536  The Atlassian application Jira is unavailable. CLOSED 25/Jan/2017  25/Jan/2017  Full GC van JIRA: sae
{code}

310242 535: Total time for which application threads were siopped: 83.2747259 seconds,
Stopping threads took: 0.0018930 seconds

{code}

ISD-92960  The Atlassian application Jira is unavailable. CLOSED 26fJan/2017  26/Jan/2017  Full GC van JIRA:

ISD-93368  The Atlassian application Jira is unavailable. CLOSED 27/Janf2017  27/Jan/2017 Full GC at 08:26°35

ISD-93867  The Atlassian application Jira is unavailable. CLOSED 29/Jan/2017  29/Jan/2017  Follow-up in SB-593868

ISD-94570  The Atlassian application Jira is unavailable. CLOSED 31/Jan/2017  31/Jan/2017  Full GC "*
{code} 7Y

313646 880: [GC concurrent-mark-start]
313646.900: [Full GC (Metadata GC Threshold) 4918M->4212M(10G), 93.3102812 secs]
313740.223: [Full GC (Last ditch collection) 4212M->2149M(10G), 12.2672736 secs]

313752.492: Total time for which application threads were stopped: 105.8073007 seconds, i

Stopping threads took: 0.0002010 seconds
313752.492: [GC concurrent-mark-abori]

{icode}
ISD-95165  The Atlassian application Jira is unavailable. CLOSED 01/Feb/2017 01/Feb/2017 Full GC van JIRA
ISD-95202  The Atlassian application Jira is unavailable. CLOSED 01/Feb/2017  01/Feb/2017  Monitoring incident mag gesloten worden.
ISD-96277  The Atlassian application Jira is unavailable. CLOSED 03/Feb/2017  03/Feb/2017  Full GC
ISD-104466 The Atlassian application Jira is unavailable. CLOSED 24/Feb/2017 24/Febf2017
ISD-106720 The Atlassian application Jira is unavailable. CLOSED 03/Marf2017 02/Marf2017 Niets opvallends gevonden in de logs, ging over een korte onderbreking. JIRA antwoorde

mogelijk even niet snel genoeg.
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Your personal TODO in JIRA

Managing Changes in JIRA



Personal TODO in JIRA

Have you very used JIRA as
your personal todo list?




DETAILS

ey

y Teams in space

One single project

You don’t want to setup a project

Sprint 6 6 Days remain

for every Single user. :- Backlog Quick Filters: Product Ul Server Only myissues Recently updated
< Active sprints 2 To Do 2 in Progress 1 Code Review 6 Done
0] Tis-8
e Releases v TIS Developer Love
. = Homepac
Reports g
Security jomepsosicor |0 inline sty
. - l
It’s pretty simple, just create a B Issues pi
permission scheme that gives & settings s Y DEVELOPME
access to the reporter and A Bt
aSSignee. v Everything else
11 Comm
Homepage footer Draft network Developer Toolbox Add pointer to
uses an inline plan for Mars does not display by main css file to
style Office default instruct user... ] -
Be a man ager (MERGED)
LA 3 R
BA C = QAT : OA’ L .
You can put your work on & & © 3 suids
someone e|Se’S TODOI Engage Saturn Email non

Shuttle Lines for
group tours

Engage Saturn's

registered users
to sign up with...

Rings Resort as a ACTIVITY
preferred ... Large Team Su...
A 3 LT 2
é o a' 8 Kurt Vc
é =~ comme
Add a String
anonymizer to Spoke \
TextUtils :
mobile !



Atlassian at De Persgroep

Routing Monitoring Incidents

Agenda

Your personal TODO in JIRA

Managing Changes in JIRA



Help Center Requests ﬁ) =

Add announcement
Help Cenier

Change Management

s Welcome! You can raise a Change Management request from the options provided.

What do you need help with? Q

@ Standard Change Request
Standard Request for Change (Approval needed)

" ( Fre-Approved Change Request
Pre-Approved Changes - No Impact {change config settings, operational jobs,...)

\ Urgent Change Request
‘ Urgent change request will be automatically approved and will appear on the Change Calendar

Software Distribution
Cliént Software Rollout (New Software, Upgrade Sofiware, Remove Software, ..)

Application Performance

|
" Application Lifecycle . A i !
i Launches/Go-Lives, Deploys, Remove Application/instance, ... % B e
@ Data Migration, Load Testing, ...

JIRA Service Desk (3.4.0) - Atlassian

WAtlassian



Help Center Requests Q} X

@ Help Center / Change Management
Standard Change Request

Standard Request for Change (Approval needed)

Raise this request on behalf of

| A Maarten Cautreels

Contact
3 Search for object/s U\ The person or team doing the intervention or the
responsable(s) that can be contacted if
necessary.
summary
[2] A short description (Title) of the change. (Title
Change Calendar Dashboards)
Locations -
Search for object/s O\, The geographical location(s) that can be o ol -
impacted by the intervention ' . #
A
; R
Start date (optional) o
§ o
- When the start date is already known, you can fill L
E it in.
End date (optional)
When the end date is already known, you can fill
it in.

Technical Description

The full description for this intervention.



----Who’s responsible?




.---Who’s impacted?




JIRA won't be available for use during this change.

.- --The impact




Al

Jira

=




Change has been approved/planned

= XUConfluence spaces~ People Calendars Create ===

Sends OUt emall ‘;ﬁ All Calendars  of
JIRA will send an email to all i “hangerGalendar

affected squads and people to
announce an upcoming change.

= Today <4 P> June 2017 Month = Week @ List = Timeline

Mon Tue Wed Fri Sat

4

—_

¢ 19:00 CHGMGMT-1231 -
Bestaande WLAN VLAN
S—

On the calendar

The change will be shown on 3 N 2 . -
_ % 10:00 CHGMGMT-1170 - Upgrade Citrix Receiver to 4.7 ¥ 06:00 CHGMGMT-1190 - ¥ 23:00 CHGMGMT-1076 - Migration routing
th e Ca | en d ar at th e | ocations W 12:00 CHGMGMT-1094 - ¥ 07:00 CHGMGMT-1191 - ¢ 06:00 CHGMGMT-1189 - ¢ 07:00 CHGMGMT-1213 - Microsoft critical en security Validation/Production block to Super Aggregation
. Afzetten Zantaz mailarchief Overfalen Orade databases Microsoft critical en security Stroomonderbreking kantoor patching Windows servers
that were configured ZENO, LISX, DIOARCH, | _ patching Windows servers | Oss

MFADV, NLADV, MSTSYSP Il % 09:00 CHGMGMT-1226 -
¥ 07:00 CHGMGMT-1192 - Disable SMB Windows 2000
Stopzetten databases Enterprise servers
SCV2ZDWHA, MSTSYSA ¢ 10:30 CHGMGMT-1209 -
¢ 08:00 CHGMGMT-1043 - Vervangen raid battery
Upgrade dppuet5206 DPPWQPSADS
(dppuoracl4n2 & ¢ 11:00 CHGMGMT-1210 -
dppudbsp10) Vervangen raid battery
¥ 13:00 CHGMGMT-1194 - DPPWAXBADA
Terugfalen Orade databases
ZENO, LISX, MFADV, NLADV,
MSTSYSP

17
% 09:30 CHGMGMT-1161 -
¥ 01:00 CHGMGMT-1203 - BT || OnTap Upgrade NetApp 8080

19 20

a8

¢ 00:00 CHGMGMT-1216 - ¥ 00:00 CHGMGMT-1217 -
Onderhoud UPS DPP Onderhoud UPS HLN

LTk~




Change is going down

3,2,1 go go go

To keep everyone up to date, an
emall is sent when the change is put Resolution® | Fixed '@
IN progress. Communication

Done

Sye~ B I U A ~ A~ #F~ = E B~ +-~

I've just finished my presentation at AUG KGln, so the JIRA instance is available again for
EVETYONE.

Hurray

Once the change has been
completed another email is
send to the affected users &
squads.

Visual | Text s
This information will be sent to the same Recipients who received the initial communication (if applicable)

Comment

Respond to customer | Internal comment

Your comment will be visible to customers. Embed attachments to make them visible to
customers.

Sye~ B I U A~ A~ F~ | = £ B~ +-~

Visual Text

-

Done Cancel




Bits & Bytes

Changes Portal

®@ 0@

Help Center

T Help Center

Change Management

JIRA Service
Desk

Welcome! You can raise a Change Management request from the options provided.

What do you need help with?

™\ Standard Change Request
:E' = i — L p - L= g [ |
Standard Request for Change (Approval needed)

Team Calendars

( Pre-Approved Change Request

Pre-Approved Changes - No Impact (change config settings, operational jobs,...)

Urgent Change Request
. Urgent change request will be automatically approved and will appear on the Change Calendar

E m ai I Th iS I SS u e : Software Distribution

"
w Client Software Rollout (New Software, Upgrade Sofiware, Remove Software, _..)

i Application Lifecycle
[ Launches/Go-Lives, Deploys. Remove Application/Instance

. .@ Application Performance
I n S I g ht Data Migration, Load Testing

JIRA Service Desk (3.4.0} Atlassian

YAtlassian




Bits & Bytes

JIRA Service
Desk
Team Calendars

Email This Issue

Insight

Change Calendar

X Confluence spaces ~

People Calendars Create ===

@ All Calendars of
Change Calendar

= Today <« » | June 2017

hMon Tue

¢ 10:00 CHGMGMT-1170 - Upgrade Citrix Receiver to 4.7

¢ 12:00 CHGMGMT-1094 - ¢ 07:00 CHGMGMT-1191 -
Afzetten Zantaz mailarchief Overfalen Orade databases
ZENO, LISX, DIDARCH,
MFADV, NLADV, MSTSYSP
¢ 07:00 CHGMGMT-1192 -
Stopzetten databases

SCVZDWHA, MSTSYSA

¢ 08:00 CHGMGMT-1043 -
Upgrade dppuet5206
(dppuoracl4n? &
dppudbsp10)

W 13:00 CHGMGMT-1194 -
Terugfalen Oracle databases
ZENO, LISX, MFADV, NLADV,
MSTSYSP

19 20
% 00:00 CHGMGMT-1216 -

Onderhoud UPS DPP

Wed

¢ 06:00 CHGMGMT-1189 -
Microsoft critical en security
patching Windows servers

¢ 09:00 CHGMGMT-1226 -
Disable SMB Windows 2000
Enterprise servers

¢ 10:30 CHGMGMT-1209 -
Vervangen raid battery
DPPWQPSADS

% 11:00 CHGMGMT-1210 -
Vervangen raid battery
DPPWAXBAD4

21

¢ 00:00 CHGMGMT-1215 - Onderhoud UPS DPP

Month | Week @ List

Thu

¥ 07:00 CHGMGMT-1213 -
Stroomonderbreking kantoor
Oss

3¢ 00:00 CHGMGMT-1217 -

Onderhoud UPS HLN

Timeline

Fri
2

¥ 06:00 CHGMGMT-1190 -

Microsoft critical en security
patching Windows servers

16

% 01:00 CHGMGMT-1203 - BT
onderhoudswerkzaamheden

Schelde

—_

Sat sSun

‘_'n{ 19:00 CHGMGMT-1231 -
Bestaande WLAN VLAN
threid

W 23:00 CHGMGMT-1076 - Migration routing
Validation/Production block to Super Aggregation

¢ 09:30 CHGMGMT-1161 -

OnTap Upgrade NetApp 8080
duster

24 25
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Email Templates

\ Email This Issue

J I RA SerVi Ce GETTING STARTED

Configuration 101

DeS k Tutorials Name:" CHGMGMT Done Template o

OUTGOING EMAILS Description

Edit Template

Templates Category: | Change Management

MNotifications

Team Calendars

Manual Email Defaults

Enter a category name for this l[abel. Template Categories can be used to group templates and associate them with Contexts.
Subject template RE: [$lissue_key] - Blissue.summary

You can enter velocity markup to add dynamic content such as value of custom fields.
Responses

Field picker v

INCOMING EMAILS Pick a field from the list then copy-and-paste the velocity code to the template to have the value of the field rendered in the email.

Mail Handlers HTML 5,:,,;,3.’

- - Cialds Template
m a I I S SS u e You can use HTML formatting and velocity markup to add dynamic content such as value of custom fields.

Attachment Filters L . _ _ _
Press CTEL+SPACE to activate HTML code completion when you edit the template.

SETTINGS #disable html escaping()
<styled

Event Queue .confluenceTable th {

Email Log /! border: 1px solid #ccc;

background: #f5f5f5;
padding: 3px 4px 3px 4px;
text-align: center;

Configuration

Insight

td.confluenceTd {
border: 1px solid #ccc;
padding: 3px 4px 3px 4px;

table.confluenceTable {

border-collapse: collapse;

mearerT e v A e heywr s



Bits & Bytes Insight Object Graph

View Object Graph
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Maarten Cautreels | Belgian AUG Leader | @MCautreels



