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Deployment options

Agenda Next up in JIRA Server

Long-haul plans



Deployment options

Atlassian tools for all the teams



We've got you covered

™

Server Data Center Cloud

Self-hosted teams Self-nosted, mission critical Managed by Atlassian
on a single node deployments
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Cloud
Customers
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“‘Lower latency
around the world!”

: “Integration to
“Easier Upgrades!” PagerDuty, Invision,

o SalesForce!”
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SERVER, DATA CENTER, AND CLOUD

We will prioritize differently
across our deployment
options




CLOUD SERVER




CLOUD SERVER




CLOUD SERVER
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Next up in JIRA Server

What's coming in JIRA 7.4 Release



Move quickly Kanbanbacklog @ s
with JIRA o
Software




+1 for Server
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Kanplan Harvesting

Backlog

Q QUICKFILTERS: Without later Subtasks related

v To Do 11 issues

B | MNSTR-593 With Kanban backlog enabled, issues created on the board just disappear

None

B | MNSTR-721 Hide "send to" from context menu if there are no feasible destinations

None

Backlog 9 issues

O | MNSTR-680 Display number of subtasks in parent issue on kanban backlog when subtasks are hidden

kanplan-expander, kanplan-subtasks

MNSTR-574 Show versions panel in Kanplan backlog

kanplan-later

MNSTR-573 Show epics panel in Kanplan backlog

kanplan-later

MNSTR-596 Add epics panel switcher to Column configuration

kanplan-later

MNSTR-661 Create Support Readiness page for Kanplan

kanplan-later

Notdone  Only My Issues Recently Updated

©
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Details
Status:
Priority:
Component/s:

Labels:

Affects Version/s:

Fix Version/s:
Epic Link:

People

Reporter:
Assignee:

Dates

Created:
Updated:

Board ~

»

Q Monsters / MNSTR-680 ees | X

Display number of subtasks in parent issue on
kanban backlog when subtasks are hidden

(View Workflow)
L Low

kanplan-expander, ... (1)

None
None

None

| Kanplan y,

Mateusz Szerszynski

ﬂ Unassigned
Assign to me

24/Feb/17 8:22 AM
Thursday 10:05 AM






Move quickly
with JIRA

SOftwa e Power to Project Admins

Enable Project Admins to configure workflows
and screens.




Power to '
P rOj QCt Ad m i ns Workflow - Software development workflow ' usep sy 19issue TYFEs Exit draft

FAN You are editing a Draft. There are unpublished changes. HTIEL R EV@  Discard Draft
+ Add status Add transition | Show transition labels Last edited by System Admin, 4 hours ago
Workflows : .
- Reject

This transition goes to a status
(i) which has no outgoing

transitions.
@ # Edit Delete transition
Options
Reject Properties (0)
B Triggers (0)

Conditions (0)

CODE REVIEW Validators (0)
Post Functions (5)

CLOSED




Power to °ce
Project Admins M Project settings

Summary Workflow - Software development workflow ' useo ey 191ssue rvres
Details
B Issue types FAN You are editing a Draft. There are unpublished changes.
”[lu Access
Workflows _ Blog - Customer Story
) + Add status + Add transition Show transition labels
Blog - Product Announce...
233 Blog - Tips and Tricks
Rejected -
Blog - Webinar
Appraved by Finance
Bug PP y Fi
Approved By Manager
Change -
Awaiting approval
Epic Awaiting implementation
Fault Blocked Externally
Improvement Cancelled
v 11 more issue types Contract Review
DONE
Workflows Live On Site
Screens Reopened
Fields Resolved
test CODE REVIEW
Versions
| To Do
Components

Under Review




Power to
Project Admins

Workflows Confirm Remove Status

Are you sure you want to remove the status 'Rejected' and delete the related
transitions?

TENEYEE Cancel



Power to
P rOj ect Ad m i n s View iSsue SCreen | usep BY 20 ISSUE TYPES Workflow [TFBIgE

FieldTab ¢ ©

Field N
Epic Name Name of Epic
Summary System field
Component/s System field
= Assignee System field (X
Affects Version/s System field
Description System field
Sc ree n s Attachment System field
Labels System field
Fix Version/s System field
Priority System field
Repuorter System field

Sprint JIRA Sprint Field




Power to
P roj e ct Ad m i n S View issue screen | USED BY 20 ISSUE TYPES Workflow [REEIHE

Field Tab ¢
Field Type
Add  Cancel

Epic Name Name of Epic

Suminary System field

Component/s System field

Affects Version/s System field

AsSiyice System field

Description System field
Sc ree n s Attachment System field

Labels System field

Fix Version/s System field

Priority System field

Reporter System field

Sprint JIRA Sprint Field

Field name v




Power to
Project Admins

)( JIRA Dashboards ~ Projects ~ Issues ~ Boards ~

Administration 2 Search JIRA admin

Applications Projects Issues Add-ons User management System

General configuration Audit ng

SN OGCHINILTT O

TROUBLESHOOTING AND Q Date: All User: All ~ Project: All ~
SUPFs 1O |
. t
System info 1-100 of 1002
Instrumentation -} HR Candidate Tracking (HC..
Database monitoring Dats il 2 Teams in Space (TIS)
Integrity checker > 6daysago ) EVE KO alski ) Travel Service Desk (TSD) ~ SAIfOMINE
Logging and profiling > 6 days ago O Eve Kowalski fields Field moved on the scre
Au d it Log Scheduler details > 6 days ago ™ Eve Kowalski fields Field moved on the scre
Support Tools
PP » 6 days ago ® Eve Kowalski fields Field moved on the scre
Audit Log
v 06 days ago ® Eve Kowalski fields A new tab added to the
SECURITY . . .
Associated projects: & Teams in Space
Project roles
Name: Second tab
Global permissions
Password Palicy IP: 172.31.2.195 * 12/Apr/17 1:09 PM (GMT+0) Etc/UTC

User sessions > 6 days ago O Eve Kowalski fields A tab was renamed on {

Dl\mf\mhl\r YNy F 'I\I‘:U\ m—



Power to . .

_ : No impact on other projects
PrO jECt Admlns Project admin cannot make changes to workflows that are shared with
other projects.

Keep calm




Power to
Project Admins

No advanced options

Project admin is not able to configure post functions, validators,
conditions or triggers.

Keep calm




Power to
Project Admins

No performance impact

Project admin cannot create new workflows,
statuses, fields or screens.

Keep calm




Power to
Project Admins

No configuration clutter

Keep calm Project admins will reuse statuses and fields
already existing in JIRA.




Power to . .

_ : No impact on other projects
PrO jECt Admlns Project admin cannot make changes to workflows that are shared with
other projects.

No advanced options
Project admin is not able to configure post functions, validators,
conditions or triggers.

No performance impact
Project admin cannot create new workflows,
statuses, fields or screens.

No configuration clutter

Keep calm Project admins will reuse statuses and fields
already existing in JIRA.




Extended project
administration

Control access to worfklow and screen
configuration options.

Administer Projects
Ability to administer a project in JIRA.

Extended project administration
Grant extended project administration permissions.




Move quickly
with JIRA

Software

Easier upgrades

Take instant advantage of any new JIRA features
and bugfixes.



Easier
upgrades

Safe mode on startup

Disable all user enabled plugins during JIRA
startup to prevent failures.

Safe mode




® @

Easier
upgrades

YIJIRA

JIRA had problems starting up

This page is for JIRA administrators. If you're seeing this page, your JIRA administrator is probably working to restore the service.

JIRA encountered the following problems during startup. You need to fix any errors before you start JIRA again.

|
I nteg rlty c h ec ks Warnings should be fixed, but you can choase to ignore them and continue starting JIRA.

Database: JIRA couldn't connect to your database

JIRA failed to establish a connection to your database.
This could be because:

= Your database isn't running
® « The configuration of your dbconfig.xml file is incorrect (user, password, or database URL etc.)
« There is a network issue between JIRA and your database (e.g. firewall, database doesn't allow remote access etc.)

There are several other solutions you can try, review our documenation and see what works for you.

Learn more

Database: Your database is using an unsupported collation

Your mysq| database is currently using an unsupported collation: utf8 general_ci. You should change this to a supported collation:
« utf@_bin




Long-haul plans

Future explorations for JIRA




JIRA Team
Explorations




Performance
at Scale

Support for the
growing teams

JIRA Data Center

Data
Portability

Consolidation ease
for organizations

Z

Geo-clustering

Improved efficiency
for distributed teams

Deployment
flexibility

Seamless deployment
on different laaS



JIRA Server

Admin productivity

Continue working on Project
Level Administration,
Priorities per projects, ...

End user
productivity

Notifications, quick search
suggestions, features for
agile teams



EXPLORATION PHASE - FEEDBACK WELCOME

JIRA Software
future

Dashboards ~ Projects ~ Issues >~ Capture + More ~ Create

A |
alala@ atTalalaa
| \ J -
1'_1'.[ ! [1 I I." l- A ACAN [ i
L) -

(O 0 days remaining Complete sprint

. . , Board settings

Search... Q | Assignee: All ~ Quick Filters: None ~ Hide menus
E’ Show detail view
SOftwal‘e teams £ To Do < 0 InProgress Max?2 < 1 Done Expand all swimlanes

Callapse all swimlanes

By v Level designer tool 1 iz ue Hide epic labsls
Delete sprint
I Testing, testing, testing P
_ Level designer tool Revert Quick Filters
o AT ANGRY-387 & Switch to simple board

v |ssues without epics 4 issues

Make nerds nerdier testing decimals

gAae¢ ANGRY-391 ave ANGRY
. o

New bird required, angry QA

@ (o IRV ANGRY-384

I The flannv nerd is no more



EXPLORATION PHASE - FEEDBACK WELCOME

JIRA Software
future

Produce milestone of Confluence wit... 1€
WDAY-982

Write sample integration plugin fore... |
WDAY-981

Cohordinator blacklist - FeCru
VPP-3051

View all matching issues

U Iti mate sea rCh ........... BOARDS

Quickly find what you're-locking for, 6.2 Ecosystem
Nnot Only ISsues Ecosystem connect

Search

6.2 Ecosystem Kanban

View all matching boards

PROJECTS

@ JSD Ecosystem Team (SDECO)
Software



EXPLORATION PHASE - FEEDBACK WELCOME

JIRA Software
future

| get a lot of emails
and | can't see what
has happened.

Notifications

JIRA USER, NPS DETRACTOR



JIRA Software
future

Priorities &
resolutions

EXPLORATION PHASE - FEEDBACK WELCOME

ﬁjIRA Dashboards ~ Projects ~ Issues ~ Capture ~

Y ‘;‘ JIRA Server (including JIRA Core) / JRASERVER-3821
. x Priorities per Project and Resolutions per Issue Type
00
&3 Details People
i Type: [J Suggestion Status: CED (view Workflow) Assignee:
Affects Version/s: None Resolution: Unresolved Reporter:
Component/s: System Administration - Priorities  Fix Version/s: None Votes:
Watchers:
Description Dates
As a JIRA Administrator | need more granular configuration for my projects: Created:
1. | want to be able to specify different priorities for different projects instead of having a global priority list. The current Updated:

global priority can be used as a default, but | would like to be able to change them per project.

2. Depending on the issue type, the resolution may be different. For example: in case of bugs, the resolution may be
set to "fixed”, but in case of improvements there is nothing to fix and the resolution should rather be "implemented”. |
need to be able to specify the default resolution separately per each issue type.

Activity
Al Comments WorkLog History Activity Y
v Robert Erazo added a comment - 29/Mar/2017 10:51 PM
+1

v Michael Komatzki added a comment - 30/Mar/2017 4:.18 AM

+1

| Unassigned

Oliver Wihler

2381 Vote for this issue
1145 Start watching this issue

27/May/2004 6:06 AM
4 days ago



Deployment options

Summary



S u m mary Next up in JIRA Server



Summary

Long-haul plans



Q&A

and feedback!
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Thank you

Waiting for your feedback ;)

JAKUB LAZINSKI | PRODUCT MANAGER | JIRA
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